
                                      

 

 
 

 

Oakwood Springs Hospital 
13101 Memorial Springs Court 

Oklahoma City, OK 73114 
 

Help for Heroes Program 

1. Oakwood Springs is an in-network provider with CommunityCare.  Contact CommunityCare 
Behavioral Health Services Department at 918-594-5262, Option 1 to verify your benefit 
coverage.   

2. Treatment first begins with a confidential assessment by a qualified mental health 
professional at Oakwood Springs Hospital.  An order or referral from your primary care 
physician is not required. 

3. Through the confidential assessment process, the qualified mental health professional will 
determine medical necessity and appropriate treatment/level of care.  If inpatient 
admission determination is made, Oakwood Springs Hospital will contact CommunityCare 
and request a pre-certification/preauthorization for the admission and treatment. 

4. To schedule your confidential assessment, call one of the phone numbers below. 

 First Responders 
Phone: 405-400-0255   
Fax: 405-438-3001 

 
5.  Benefit Coverage 

Active and Retired Officers: 

• Inpatient treatment will be paid at 100% by the Trust.  This means that you may 
access this program with $0 cost share.  

• Outpatient Treatment is available subject to normal plan benefits.  
 
Dependents: 

• This program is also available for dependents subject to normal inpatient and 
outpatient plan benefits.  

• Please consult your benefit guide for plan benefits or contact CCOK at the above 
number and identify yourself as a dependent.   

• If you happen to be a dependent who is also a sworn TPD officer or retired officer, 
please advise CCOK and your benefits will be paid at 100%.   

 
6. Customer Service. Should you have any questions regarding the Help for Heroes Program, 

you may call Kelly Myers directly to discuss.  
 

Kelly Myers 
Phone: 918-760-2767 
Email: kellymyers@spsh.com 

tel:405-400-0255
tel:405-438-3001

